
  

 

Maintenance Manual – General Guidelines 

Caring for your Windows and Doors during Construction 
During construction, your Fenstür windows and doors must be covered and protected to 

ward off physical damage, dust, paint, dirt, or any other contaminates. This is important 

for protecting not only the finish, but also locking mechanisms, gaskets, and drainage 

channels from becoming clogged and dirty. Your Fenstür products should always remain 

closed and ful ly locked during the construction phase. This helps hold the product in its 

proper position and resist warping or movement while the environment around it is 

changing. Protection is required on the internal and external side of the products.  

Limit the use of the windows and doors during construction. Temporary sashes and 

frames are recommended to be installed in high traffic areas to avoid potential damage.  

Do not weld or grind in close proximity to the units. This may cause pitting or other 

damages in the glass, wood, and hardware finish.  

Dust, whether from wood, stone, concrete, drywall, or other sources should not be 

allowed to accumulate on the units and is to be removed immediately.  

Do not apply tape or adhesives to any part of the finished units. Do not nail,  pin, dri ll, or 

compromise the wood surface/finish in any way. Touch up any blemishes immediately 

with the included touch-up finish delivered with your order. 

When construction and/or work is complete, the product should be inspected for 

cleanliness. Special care should be taken to clean any debris, dirt, dust, or other 

contamination from seals, rubber gaskets, and any place of accumulation. 

Care for Wood Finishes 
It is recommended that thorough inspections be performed on each Fenstür product 

every other year. Areas to pay particular attention to are surfaces facing the south for UV 

exposure, horizontal surfaces where water may have sat or pooled, and external factors 

such as vegetation too close and rubbing or garden sprinklers hitting the unit.  

You may contact Fenstür to order your original finish type for touch-ups or re-coating. 

We also have available a maintenance kit which includes a finish protectant the home 

owner may apply on the exterior of our products every 1-5 years to keep them looking 

and protected like new  (just by brushing on with a foam brush). This protectant acts like 

a sunscreen to help protect the finish and wood from degradation due to UV rays and can 

prolong the l ife of the finish by several years. It also restores your topcoats film 

thickness.  Under normal conditions, our finishes will not peel, crack, or flake. Instead, 



  

 

our finishes wear down with weathering and as they actively protect the wood beneath. 

This allows the finish to remain looking as-new through outs its li fe.  Do not allow the 

finish to wear away to the point where the lower surfaces/layers are exposed. Exterior 

finishes should be inspected annually and it is suggested to wipe or brush on the 

maintenance UV inhibitor coating at this time, available from Fenstür.  

Cleaning wood or cladding surfaces must only be done using gentle, non-abrasive 

cleaners without harsh chemicals and clean microfiber cloths. Warm water with a mild 

diluted soap works well for this. 

Painted (solid) Finish 

Paint should be inspected annually, and touch-ups performed as needed. The 

original finish is compatible with most water- or oil-based paints, but we 

recommend using the factory original finish available through Fenstür.   

Transparent Film Finish (stains, clear coats) 

Transparent finishes, including stains and clear topcoats, should be inspected 

annually. Blemishes like scratches and rub marks can be touched-up with a stain 

and top-coat. Suggested steps are outlined below. The original finish from the 

manufacturer is recommended for this purpose. Water-based topcoats must be 

used when refinishing. 

Non Film Finishes (oils, waxes, etc.) 

Non-film finishes, such as teak oil, penofin oi l, and wax, should be inspected every 

6 months, and may require re-coating every 6-12 months. The original type of 

finish should be used for al l repairs and recoating. 

 

Failure to follow these care instructions may invalidate the warranty. 

 

Care for Hardware 
During your annual unit inspection, moving points on the hardware should be greased. 

Wipe away any grease build-up to maintain a clean operation. Window and door si lls 

should be wiped clean using fresh warm water, and then dried with a soft cloth. Do not 

use abrasive cleaners.    

Hardware finishes may require cleaning if dirty. Wipe hardware with fresh warm water, 

and buff clean using a soft cotton cloth or microfiber towel.   

Plated (coated) hardware ( including all  bronze, pewter, and anodized finishes) will 

develop their own unique patina over time when exposed to the elements. This 

may include dulling, pit and peeling, water marks, and natural staining. 



  

 

Additionally, hardware continually touched will  wear differently than those that 

are not. Never use abrasive, ammonia-based, or citrus-based cleaning productions. 

Butchers wax, applied with a 100% cotton or microfiber cloth, may be used on the 

finishes to help protect hardware against the elements and extend their look and 

condition. 

Non-plated hardware and stainless steels  wil l weather over time and lose their 

original look if exposed to the elements. Rinse with plain water and buff dry with a 

100% cotton soft cloth. This process also prevents a build up of salt spray on the 

surface if near the ocean. Wash the hardware with mild soap using a soft cloth. 

Liquid dish soap will work; however, it must be non-abrasive. If desired, the metal 

can be gently polished with Metal Polish safe for stainless and aluminum metals; 

this wil l remove tarnish and buff out water spots.  Protect the finish with pure wax, 

such as Butchers wax, car wax or Turtle wax. Apply with a soft 100% cotton cloth 

and buff into the surface. This will help minimize pitting, spots, and water 

damage.  

 

Care for Glass 
Glass should be cleaned as needed with soft cotton or microfiber clothes. Do not use 

harsh or abrasive chemicals on the glass, and avoid having the glass cleaner spray or run 

onto the wood or cladding finish. If this happens, wipe it away with warm water and dry 

with a clean cloth. Inspect any silicone or seals around the glass and/or panels at this 

time and repair as needed. Warm water with a mild di luted soap is the safest cleaner to 

use. 

Do Not Use:  

Acid base cleaners such as Vinegar or Citrus 

Turpentine or Paint Remover 

Industrial Strength Cleaners 

Siding, Concrete, Stucco, or Brick cleaners/washes 

Glass cleaners without diluting 

-Any of these may damage, remove, or stain/ discolor the finish- 

 

The above recommendations represent best practices as of November 2015. If you have any questions 

about product care, please contact us or visit our website, www.FensturWindows.com. 

 

 

 


